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Free Class on  
“The Art of Better Communication” 

Change is “o2ez” to 
accomplish with the 

right tools and learned 
practical application! 

 Learn HOW people really communicate 

Communication = Satisfaction. 
 

People are always looking for something you have to offer; 
information, products & services or on a personal level.  
 

The conversation is either: 

A) Satisfaction = Peoples Desire Achieved 

or 

B) Frustration = People's Desire not Achieved. 
 

Up to 60% of people you deal with fall into 

(B) Frustration 

Why? 

 Most of us do not understand how to really communicate. 
 

Interested in learning how to  better  communicate? 
 

Learn how to build Rapport; to understand and Speak every 
person's "language patterns" in seconds! 

Communicate clearly and move the people you deal with 
into: 

A) Satisfaction for both them and you!  

Build better, stronger relationships in all aspects of your 
personal and business life! 

  P.O. Box 7101 
Baytown, Texas 77522 
Phone: 713.481.6711 
E-mail: 
ICchange@o2ez.com 


